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September 1, 2020
RE: 2020-2021 Snowplowing Services
County Residents,

Public Works (PW) has begun preparations for the 2020-2021 Winter Maintenance Season.
A part of the preparations includes the renewal of private driveway and road association
applications for snowplowing services.

Existing private driveway and new and existing road association customers can renew their
contracts at https://onegov.stlouiscountymn.gov/ using OneGov. New road association
customers should use the same link to OneGov. Please find attached the user guide to assist in
the process.

With COVID-19 concerns, applicants should make every effort to use the electronic system for
both paperwork and payment. It will be a challenge for PW staff to provide the same level of
service as previous years. If you are “technologically challenged” for whatever reason, please
find a family member to assist.

As a reminder, PW has closed enrollment as of January 1, 2019 for private driveway
applications. Private driveways/residents who were enrolled and received plowing services for
the 2018/2019 plowing season will remain a customer until the service is discontinued by either
the resident or PW.
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