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COVID-19: Blue Cross and Blue Shield of
Minnesota is Here for You

At Blue Cross and Blue Shield of Minnesota, our top priority is to ensure the
health and safety of our members. We understand you may have specific
guestions about your health care and coverage and we are here to support
you every step of the way.

We're committed to providing you with information you need to make
informed decisions about your health care. If you have questions about your
coverage of coronavirus testing and treatment, please call the phone
number on the back of your Blue Cross member ID card.

Virtual care is an excellent option if you need to seek the care of a
physician. In fact, the Centers for Disease Control (CDC) is recommending
video visits to help avoid exposure to illness in the hospital or doctor's office.
Doctor On Demand, for example, provides access to board-certified
physicians via video conferencing. You can connect via video from
anywhere with internet access.

Blue Cross will support any members who are diagnosed with COVID-19
with care management support. Care managers provide knowledgeable


https://urldefense.com/v3/__https:/www.doctorondemand.com/bcbsmn__;!!CwIvYz4dIaSa!eooXsLQMFlSk8Ml7K7mYqdjvp6MjfgTbAXNg8sMjmtmWw0TKKVeTXT6feByG3jEJKUCQpdOYdB0$
https://www.bluecrossmn.com/healthy/public/personal/home?utm_source=newsletter&utm_medium=email&utm_content=cta_e_header

guidance when managing a medical condition, including explaining your
diagnosis, answering questions between doctor visits and helping you
manage your condition.

If you take prescription medications, be sure you have an adequate supply
on hand. Blue Cross has waived early refill limits on prescription
maintenance medications for members in plans that have Prime
Therapeutics as the pharmacy benefits manager. We also encourage
members to consider using 90-day mail order options for their prescriptions
as available.

If you have questions about any of these options, please call the number on
the back of your Blue Cross member ID card.

As the situation evolves, Blue Cross will continue to follow the developing
guidance of local and federal health officials regarding the impact of the
coronavirus (COVID-19). We are committed to providing you access to the
newest information about COVID-19 and your Blue Cross coverage.
Ongoing updates and information can be found at
bluecrossmn.com/coronavirus.

The best resource for the most up-to-date public health information on
COVID-19 is from the Centers for Disease Control and Prevention
(CDC). To help prevent the disease from spreading to others, see this list
of recommendations from the CDC.

For public health information specific to Minnesota, the Minnesota
Department of Health has resources to keep you up to date.

On behalf of all of our associates, | want to ensure our members that we will
do all we can to prevent the spread of this virus and make health care
treatment and services readily available. Thank you for being a valued
member of Blue Cross and Blue Shield of Minnesota.
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Sincerely,
Dr. Mark Steffen
Vice President and Chief Medical Officer
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Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability, or gender.

Notice of Nondiscrimination Practices

Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia con el idioma. Llame al 1-855-903-2583.
Para TTY, llame al 711.

Yog tias koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Hu rau 1-800-793-6931. Rau TTY, hu
rau 711.

Haddii aad ku hadasho Soomaali, adigu waxaad heli kartaa caawimo lugad lacag la'aan ah. Wac 1-866-251-6736.
Markay tahay dad magalku ku adag yahay (TTY), wac 711.

Language Assistance

You received this message because you provided your email address jennifer.rensenbrink@bluecrossmn.com
when you enrolled with Blue Cross. To ensure you receive our emails, add email.bluecrossmn.com to your
address book.



https://www.bluecrossmn.com/about-us/newsroom/coronavirus-how-we-are-responding-covid-19
javascript:void(0);
https://www.bluecrossmnonline.com/redesign/pdf/NonDiscriminationPolicyStatement.pdf
https://www.bluecrossmnonline.com/login/#/meaningful-access
mailto:jennifer.rensenbrink@bluecrossmn.com
mailto:email@bluecrossmn.com
https://urldefense.com/v3/__https:/www.facebook.com/bluecrossmn__;!!CwIvYz4dIaSa!eooXsLQMFlSk8Ml7K7mYqdjvp6MjfgTbAXNg8sMjmtmWw0TKKVeTXT6feByG3jEJKUCQa94PX9c$
https://urldefense.com/v3/__https:/twitter.com/BlueCrossMN__;!!CwIvYz4dIaSa!eooXsLQMFlSk8Ml7K7mYqdjvp6MjfgTbAXNg8sMjmtmWw0TKKVeTXT6feByG3jEJKUCQBwkrbuo$
https://urldefense.com/v3/__https:/www.instagram.com/bluecrossmn/__;!!CwIvYz4dIaSa!eooXsLQMFlSk8Ml7K7mYqdjvp6MjfgTbAXNg8sMjmtmWw0TKKVeTXT6feByG3jEJKUCQTNHetwo$



javascript:void(0);
https://www.bluecrossmn.com/healthy/public/portalcomponents/PublicContentServlet?contentId=P11GA_11972676
javascript:void(0);
https://www.bluecrossmn.com/healthy/public/personal/home?utm_source=newsletter&utm_medium=email&utm_content=cta_e_footer

