Paying by Credit Card Instructions

Note: There is a service charge associated with using the credit card feature through
OfficialPayments.com

1. Lookup your parcel by Parcel ID or by any other method.
Ex. Click on PARCEL ID search feature and then type in your Parcel ID number.
You can then select what Tax Year you would like to retrieve information on from the drop
down menu. The click on the Search button and it should bring back a result.
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2. Then click on the Pay Taxes button under the Parcel Details column. This will open a new
browser tab.
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3. You will then be re-directed to the Official Payments website and you will then be required to
type in your Parcel ID (including the
dashes).
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4. The shopping cart will show if you owe any current or delinquent taxes. If there is a balance
owing, you will be able to change the amount you want to pay and then you will click the ‘ADD’
button to add it to your shopping cart. You can then either click on ‘View Cart’ or click on

‘Search & Add Payments’ to go back and add additional parcels.
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5. Once you click on ‘View Cart’, it will bring you to another screen which will allow you to remove
any payments and show you how much you are paying on each parcel. Click on the ‘Continue’
button to move forward.
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6. The payment information screen is where you will select if you are going to pay with your credit
card or with your bank account information. If wanting to pay with your bank account, click on
the drop box under the Payment Method and select ‘New Bank Account’, otherwise enter in
your credit card information in the appropriate fields. The next screen will show you how much
your total payment is with their service charge added before making your final submission.
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