Service Center Drop Box Operations during Covid-19

Situation

License Tabs- Can be processed with a written check and renewal notice via the
drop box located outside. If you do not have a renewal notice please include a
written permission slip and where you want your tabs mailed.

DNR renewals- Can be processed with a written check and renewal notice via the
drop box located outside.

Property Taxes- Can be processed with a written check and Property Tax
Statement via the drop box located outside.

Driver’s Licenses- We can only do Self Certifications with a copy of a medical
certificate and the Self Certification form completed.

Disability Certificates- We can process all disability certificates with a fully filled
out form from any medical professional and we will mail you back the temporary
certificate via the drop box located outside.

Motor Vehicle Title Transactions- We can process all title transactions with a
written check, but please call us first for the proper fees and signature
requirements along with any forms you may need to complete these transactions,
then you can drop off via the drop box located outside.

Passports- You can be instructed on how to process all renewal applications
through the website at www.travel.state.gov

All Passport Acceptance Facilities are closed until further notice.

All transactions will be mailed to the appropriate address listed on file within 7
business days. Please Make Check Payable to: St. Louis County Auditor

If you have any questions you can call us directly at 218-279-2520
between 9-5 M-F.



