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OBJECTIVE   

During a verbal checkout with an evaluator, describe the Critical Incident Stress Management 
(CISM) System in the Lake Superior region.  State what Critical Incident Stress is, how it can 
affect the rescuer, and how the debriefing (CISD) can help alleviate it.  State how to activate 
the system.  See criteria list associated with this module. 

 

PREREQUISITES 

None. 

 

RESOURCES  

None. 

 

ADDITIONAL RESOURCES  

None.  

 

AUTHORIZED EVALUATORS  

Any Officer or Sergeant 

 

MAXIMUM RENEWAL TIME  

One-time certification.  No renewal required. 

 

PERFORMANCE CRITERIA  

See separate criteria list associated with this module. 
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Skill Sheet 

O-208, Describe Critical Incident Stress Management System 

During a verbal checkout with an evaluator, describe the Critical Incident Stress Management 
(CISM) System in the Lake Superior region.  State what Critical Incident Stress is and how it 
can affect the rescuer, citing at least four different examples.  Describe how the debriefing 
(CISD) can help alleviate these symptoms.  State how to activate the system.  Do you have 
any questions?   

 
Task Go No-Go 

Describes Critical Incident Stress 
  --We are exposed to situations that challenge our view of “what makes sense.”  
  --During these times, our brains become hyper-acute, and record vivid sensory input. 
  --This vivid sensory input is stored like a “mental videotape.” 
  --Later, these mental tapes play by themselves, causing us to relive the incident. 
  --This process results in stress, which affects our life, jobs, and health. 

  

Gives at least four examples, including but not limited to:  Sleeplessness, nightmares, 
anxiety, irritability, marital problems, loss of performance in your job, alcoholism, 
problems with diet, loss of appetite, distance from friends and family 

  

Describes how a CISD (debriefing), enables us to “play the tape” in a safe environment 
with others who participated on the call, thereby “making sense” of the imagery. 

  

States that all CISD proceedings are strictly confidential.   
States that the CISM process is initiated by calling 9-1-1.  A CISM representative will call 
you back shortly.  CISM personnel coordinate setting up the debriefing and contacting 
appropriate personnel. 

  

States that anyone can initiate the process.  You can start it for yourself, for someone 
else, or simply because the team has experienced a call that MIGHT need a CISD. 

  

Critical Criteria 

Check if Go; Circle if No-Go 

  Gives at least four signs or symptoms of Critical Incident Stress. 

  Must state that process can be started by simply dialing 9-1-1. 

  States that all proceedings are confidential. 

  States that anyone can initiate the process. 

 

 

_________ Go _________ No Go ________________________ Evaluator 

       (Initials & 7100-number) 


