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Please help us evaluate The Incredible Exchange program by answering these questions. There is no right or wrong 
answer, and your answers will remain confidential.  We will use your answers to learn how we can improve the 
program.  Please complete both the front and back of the survey. 
 
1. Where did you volunteer for The Incredible Exchange? ________________________________________ 

2. How many hours did you contract to complete The Incredible Exchange? ___________________________ 

3. How many hours – total - did you volunteer at your site? ________________________________________ 

4. How many hours did you usually volunteer each week when working as part of The Incredible Exchange?  (check one)   

____ None       ____ 1-2 hours       ____ 3-5 hours       ____ 6-9 hours       ____ 10 hours or more 

5. Thinking back to your volunteer time in The Incredible Exchange, how much do you agree or disagree with the 

following statements.                              (check one) 

 Strongly 
Agree 

 
Agree 

 
Disagree 

Strongly 
Disagree 

I learned to value helping other people.     
I had fun.     
I learned skills that will help me with future employment/career.     
I felt I made a difference in the community.     
I learned to work with people different than myself.     
I met new friends my age.     
I learned a sense of responsibility.     
I was able to build positive relationships with adults (other than my 
parents) in the community. 

    

I was respected by adults at the Exchange Site.     
I had opportunities to do meaningful work.     
I learned things that will help me in school.     
The mentor at the Exchange Site gave me the information I needed.     
I could go talk with my mentor at the Exchange Site if I needed help 
or advice. 

    

I would recommend The Incredible Exchange Program to my friends.     
I had a say in improving my volunteer experience.     
My experience with The Incredible Exchange makes me feel more 
connected with the community. 

    

Something else I learned by participating in The Incredible Exchange is: 
 
 

 
 

 

 

PLEASE CONTINUE ON THE BACK 

 



 
6. Over the time that you were volunteering as part of The Incredible Exchange Program, did you volunteer anywhere 

else?     ____ Yes       ____ No        If yes, where?  _________________________________ 

7. How many hours per week did you volunteer at this other place? _________________________________ 

 
8. Where will you use the Exchange Credit Certificate you will be receiving? ___________________________ 
 
9. Would you have been able to do the activity you listed in question #8 if you had not done The Incredible Exchange 

program? _____ Yes _____ No _____ Not sure 

10. What did you like most about your volunteer experience at your Incredible Exchange Site? 

________________________________________________________________________________________ 

11.  What did you like least about your volunteer experience at your Incredible Exchange Site? 

________________________________________________________________________________________ 

12. How satisfied were you with the following parts of The Incredible Exchange?      (circle one) 

                                                                                    NOT SATISFIED          VERY SATISFIED 

a.  your Exchange Site     1   2      3        4            5 

b.  the volunteer activities     1   2      3        4            5 

c.  how you were treated at the Exchange Site  1   2      3        4            5 

d.  what you earned with your exchange credits  1   2      3        4            5 

 

13. Would you want to participate in The Incredible Exchange again?     _____ Yes _____ Not sure 

 _____ No, not at this time    _____ No, I will be too old         _____ No, I have already participated twice  

14. Would you volunteer again whether or not you are in The Incredible Exchange? 

 _____ Yes      _____ No          _____ Not sure  

(If “yes” - what would you like to do?) __________________________________________________ 

15. About how many hours did you spend by yourself yesterday (when there was no other person with you)?   Do not 

count the hours that you spent sleeping at night.  _____________________________ 

16. Do you usually spend that much time alone?  (check one) 

  _____ I usually spend less time alone        _____ I usually spend about the same time alone 

  _____ I usually spend more time alone 

17. About how many hours do you spend by yourself on a typical summer day?  ___________________ 

18. How many adults (other than your parents) can you talk to if you are troubled, need advice or help in solving a 

problem, or share your feelings with?   _____ No adults      _____ 1-2 adults      _____ 3 or more adults 

19. Do you feel that the adult leaders in the community care about youth? 

_____ Yes.  If yes, what actions make you believe this? ___________________________________________ 

_____ No.  If no, what actions make you believe this? _____________________________________________ 

20. What are some other important things you would like us to know about your experience with The Incredible 
Exchange? 
________________________________________________________________________________________ 
__________________________________________________________________________________ 

Thank you for your time! 

University of Minnesota Extension is committed to the policy that all persons shall have equal access to its programs, facilities, and employment 
without regard to race, color, creed, religion, national origin, sex, age, marital status, disability, public assistance status, veteran status, or sexual 
orientation. 


