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St. Louis County hires Jeremy Craker as new IT Director 
 

St. Louis County has hired Jeremy Craker as its new Information Technology Director. As 

head of the IT Department, Craker oversees a staff of 48 and is responsible for implementing and 

maintaining the technology used by the county to best serve its citizens. The IT Department supports 

all county departments and divisions including the jail and 911 emergency services, as well as 

District Court and several area collaboratives such as Arrowhead Regional Corrections, the 

Community Health Board, and Nemesis, a regional law enforcement data system.  This includes 

2,300 computers in more than 70 county buildings, over 400 squad cars, mobile devices, county-

wide phone system, printing services, in-house business analysis, development, application support, 

and all supporting server and network infrastructure. 

Craker has 15 years of IT and leadership experience in a variety of business areas. Most 

recently he served as the IT Operations Manager for Jack Link’s Beef Jerky. Craker earned a B.A. in 

Computer Science/Information Systems from The College of St. Scholastica as well as an MBA 

from Colorado State University.  

“This leadership position presented an exciting opportunity to lead a team of professionals in 

finding solutions to business challenges via technology,” Craker said. “I look forward to working 

with my peers and staff to help St. Louis County continue to drive towards more electronic methods 

of servicing the citizens of the county. This challenge will help us reduce reliance on paper and 

improve customer satisfaction and efficiency.”  

St. Louis County employs approximately 1,700 people to serve its more than 200,000 

residents spread across 7,000 square miles. To learn more about the services St. Louis County IT 

provides, visit stlouiscountymn.gov/IT.  
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